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PHARMACY AND
PARAPHARMACY TECHNICIANS

- Antonio Javier Villar Balaguer -




INTRODUCTION TO PHARMACY
& PARAPHARMACY SERVICES

LEGISLATION, ETHICS AND
PROFESSIONAL PRACTICE

MEDICINES, MEDICAL DEVICES
& STORAGE

CUSTOMER SERVICE AND
COMMUNICATION

PARAPHARMACY PRODUCTS

COMPOUNDING & LABORATORY
OPERATIONS

INVENTORY, SUPPLY CHAIN &
DISTRIBUTION

HEALTH PROMOTION & PATIENT
EDUCATION

EMERGENCIES & FIRST AID

CAREER DEVELOPMENT & QUA-
LITY SYSTEMS

B800AACQDE

VOCABULARY

GRAMMAR

Basic Terms

Present simple vs Present
continuous

Regulation

Law 16/1997

Royal Decree

Good Pharmacy Practice
Pharmacovigilance
Confidentiality

Modal verbs for obligation/
permission

Medicine
Formulation
Dosage form
Storage conditions
Expiry date

Comparatives & superlatives;

Client counselling
Contraindications
Side effects

Leaflet

Patient information

e Reported speech
¢ Question forms

Dermocosmetics
Sunscreen

Dietary supplement
Hygiene product
Optical aid

Gerunds & infinitives

Formula magistral
Mortar

Blender

Aliquot
Sterile/non sterile
Active ingredient

e Passive voice
e Sequence connectors

Wholesale
Distributor
Batch number
Recall

Cold chain

Future forms (Will vs. Going
to)

Vaccination campaign
Screening

Public health

Rational use of medicines

e Relative clauses
e Cause/effect

First aid
Symptom
Referral
Emergency
Adverse reaction

Past Simple vs Present
Perfect

CPD
Certification
ISO

Quality control
automation

E health
Telepharmacy

Conditionals (0,1,2 & 3)




READING

LISTENING

WRITING

SPEAKING

Short text: “What does a
pharmacy technician do?”

A pharmacy
technician describing
their day

Paragraph: ‘My role as a
pharmacy technician’

Role play: welcoming
a client

Extract from pharmacy
regulations / Code of ethics

Interview about
legislation in the UK/
Spain

Guidelines/checklist for
pharmacy operations

Discussion of ethical
dilemmas

Medicine label & storage
instructions

Explaining stock
management &
storage rules

Inventory record /
storage log

Stock checking
simulation

Patient information leaflet
(PIL)

Client pharmacist
consultation

Patient information leaflet
summary

Counselling a client

Product description from a
para-pharmacy catalogue

Explaining para
pharmacy product
benefits

Promotional text for a
product

Present a para
pharmacy product

Standard Operating
Procedure (SOP) extract

Steps for a magistral
preparation

Procedure for a non
sterile preparation

Explain preparation
steps

Order form, delivery note or

Order and recall

Negotiate delivery

. . Order form/email
recall notice conversation terms
Health promotion leaflet or Talk on rational use of Poster/flyer for health Mini workshop
poster text medicines promotion simulation

First aid protocol /
emergency guidelines

Minor emergency
scenario

Incident report

Emergency role play

Job offer / quality system
overview text

Interview on career
path & digital
transformation

Personal career plan

Job interview
simulation







UNIT 1

Introduction to
Pharmacy and
Parapharmacy
Services

What will you learn in this unit?
How do pharmacies work
What pharmacy technicians do
How to describe daily routines and habits
Communicate with clients in basic contexts

Know how to write about your role in the pharmacy



VOCABULARY Basic terms+

1. Have a look at
the following
wordlist before
starting with the

exercises:

Pharmacy (also Chemist’s): A place where prescription medicines

are prepared and sold.

e Parapharmacy: A shop or section
selling non-prescription products:
hygiene, cosmetics, supplements.

Prescription: A document from a
doctor that authorises the patient
to obtain a medicine.

OTC (Over-The-Counter):
Medicines you can buy without a
prescription.

Inventory (also Stock list): A
detailed record of the items
available in the pharmacy.

¢ Client counselling: Giving
guidance about how to use
medicines safely.

Medical device: A piece of

equipment used for health
monitoring (blood pressure
monitor, thermometer).

Stock: All products held in the
pharmacy.

Storage area (also Dispensary):
The part of the pharmacy where
medicines are stored.

2. Match the words with the definitions:

WORD
1.OTC

2. Inventory

3. Prescription

4. Client counselling

5. Medical device

3. Classify the following intems into their
corresponding categories:

DEFINITIONS

a. A list of available products
b. Advice given to clients about medicines
c. A doctor’s authorisation for treatment

d. A healthcare instrument or tool

e. A medicine you can buy without a prescription

4. Complete the sentences with the following words:

| prescription |inventory parapharmacy | oTC | counselling

aracetamol ibuprofen vitamin sterile
p 400 mg supplements | gloves
couah svru baby blood glucose test
S shampoo strips

Prescription medicine

Parapharmacy product

OTC medicine

Medical device

a) The __ section offers skincare and

hygiene products.

medicine.

b) Ibuprofen 200 mg is an

c) Before opening, the technician checks the

d) The pharmacist provides ____
how to use the medicine safely.

to explain

e) This medicine requires a doctor’s



GRAMMAR PRESENT SIMPLE vs. PRESENT CONTINUOUS

+

Present simple

1. When do we use the Present Simple?

We use the present simple to talk about:

a) Daily routines and habits

o These are actions that happen regularly.

o Pharmacy technicians check the stock every
morning.

o | start my shift at half past eight.
b) Permanent jobs and responsibilities

o These describe long-term situations or roles that are
always true.
o She works in the dispensary.

o Pharmacies sell prescription and OTC medicines.

2. Form of the Present Simple

c) General facts or truths

o We use it for information that does not change.
o Medicines expire after a certain time.
o The chemist’s opens at eight o’clock.

d) Timetables or fixed schedules

o Especially for work shifts, deliveries, or opening
hours.
o The delivery arrives every Tuesday.

o The pharmacy closes at seven o’clock.

/

\ &

(-

Affirmative: Q

+ > in a pharmacy.

prescriptions.

Negative:

+ do not / does not + - | do not prescriptions.

does not on Saturdays.

Negative:
Do / Does + + - Do in the parapharmacy section?

Does

on Sundays?
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Present continuous

1. When do we use the Present Continuous?

We use the present continuous to talk about:

a) Actions happening right now
o Things that are in progress at this moment.
o | am serving a client right now.
o The pharmacist is checking a prescription.

b) Temporary actions or situations

o Activities that are not permanent, but happening
around the present time.

o We are reorganising the OTC section this week.

o She is working in the parapharmacy area today.

2. Form of the Present Continuous:

3

c) Changing or developing situations

o The pharmacy is getting busier this morning.
o More clients are coming in because of the cold
weather.
d) Near-future arrangements

o Planned actions that will happen soon.
o We are meeting the wholesaler this afternoon.
o | am starting a training course next Monday.

Affirmative:
+ am/is/are + > lam the inventory.
a delivery.
Negative:
+ am/is/are not + - | am not a client at the moment.
is not today.
Negative:
Am /Is / Are + + - Are the pharmacist?

the dispensary?




1. Identify the following sentences as Present
Simple (PS) or Present Continuous (PC).

a) She prepares the deliveries every
afternoon.

b) | am helping a client at the moment.

c) We check expiry dates on Fridays.

d) They are organising the storage room

2. Complete the following sentences with present simple
or present continuous.

a) The technician (advise) the client

now.

(open) at 8:30.

(restock) the shelves this morning.

d She __ (not / handle) prescriptions; she
works in the parapharmacy area.

today. e) Look! The pharmacist __________ (talk) to a

representative.
3. Choose the correct form of the verb in bold to complete the following sentences.

a. Pharmacy techniciansusually ____ check / are checking the stock before opening.

b. At the moment, | __ organise / am organising the storage area.

c.Thepharmacy __________ open / is opening at half past eight every weekday.

d. Thisweek,we __________ update / are updating the inventory system.

eShe not / work / is not working in the dispensary; she works in the parapharmacy section.

f. Look! The pharmacist

g. We normally

h. Today, they

4. Complete the text with the correct forms of present
simple or present continuous

Mt (work) as a pharmacy technician
in a community chemist’s. Every morning, |

2. (arrive) at work at half past eight
and3.._ (check) the computer system.
lusually4.__ (organise) the dispensary
and5._ (restock) the OTC shelves.
This week, however, things are different. We
[ — (carry out) an inventory update,
sol7___ (check) expiry dates every

day. Atthe moment, 18.____ (count) the
products in the storage room while my colleague
9. (serve) clients at the counter.

Some clients10._ (ask) for advice
about cold remedies, while others11. ~
(bring) prescriptions from their GP. Right now, the
pharmacist12.__________ (talk) to a client who

13. (need) more detailed information.

explain / is explaining the dosage to a client.
receive / are receiving deliveries on Tuesdays.

prepare / are preparing a large order for the wholesaler.

5. Correct the mistake in each sentence:

a) | am usually checking the stock before the
pharmacy opens.

c) We are open the pharmacy at eight o’clock
every day.

d) Atthe moment, the technician advises a
client about allergies.

11



m What does a'pharmacy technician do?

1. Read the following text written by Martha, a pharmacy technician:

12

| usually begin my shift at half past eight. First, | check the
stock and prepare the dispensary. | organise the medicines
alphabetically and make sure the computer system is working

properly.

After that, | clean and restock the OTC shelves. This week, we
are updating our inventory, so | am checking expiry dates every
morning. At around ten o’clock, the first clients arrive. Some
clients need advice about cold remedies, while others bring
prescriptions from their GP. | always check the dose and ask

whether they have any allergies.

Right now, my colleague is serving a client with a skin reaction, so
| am preparing a new order for the wholesaler. Before | finish my
shift, | record all the sales and update the stock again. | enjoy my

job because | can help people every day.

2. Tell if these statements are true or false

a) Marta starts work at nine o’clock.

b) She checks the stock at the beginning of her shift.
¢) This week she is updating the inventory.

d) She never asks clients about allergies.

e) At the moment, she is serving a client with a skin reaction.

True | False

3. Answer the following questions with information
about the text.

a) What does Marta do first?

b) Why is she checking expiry dates every
morning?

c) What types of clients arrive at ten o’clock?

d) What is her colleague doing right now?

e) Why does Marta enjoy her job?

4. Write 4 sentences about how do you imagine a day
in a pharmacy.

a) Two of them must be routines (Present Simple)

b) Two of them must be extraordinary things
(Present Continuous)



1. Read the following model:

WRITING My role as apharmacy technician

| work as a pharmacy technician in a community chemist’s. My job involves
preparing prescriptions, organising the dispensary and checking the stock
on a daily basis. | also welcome clients and give basic information about
over-the-counter medicines and parapharmacy products. Every morning, |
make sure the shelves are tidy and that all products are stored correctly.

At the moment, | am learning how to use a new digital prescription system,
and | am helping the pharmacist with online orders. This week, we are also
reorganising the storage areq, so | am checking expiry dates more often
than usual. | enjoy my job because it allows me to help people, work as part
of a team and develop my professional skills in a healthcare environment,

2. Underline in the text the following:

a) four verbs in the present simple
b) three verbs in the present continuous

3. Tell in which paragraph you can find the following
ideas:

1. Routine tasks and responsibilities

2. Temporary tasks and current activities
3. Personal opinion about the job

4. Workplace and professional role

4. Complete the sentences using the following words:

| and | also | because | SO |atthe moment

a) | check the stock every morning
organise the shelves.

b) I welcomeclients __ give basic

information about medicines.

__________ ,  am learning how to use a new
computer system.

d) We are reorganising the storage area
checking expiry dates more often.

e) | enjoy my job | help people every

day.

5. Complete the writing plan:

Paragraph 1 — Routine

Where you work:

Daily tasks (3):

Paragraph 2 — Now and This Week

What you are doing at the moment:

Temporary task this week:

Why you like the job:

What you are learning or improving:

6. Now write your own text with an extension of 120-
150 words:

It must include:

a) at least five verbs in c) vocabulary from the
the present simple unit
b) at least three verbs d) two paragraphs

in the present
continuous

13



LISTENING A pharmacy Technician describes his day

1. Listen to the audio, after that, choose the best
possible title.

a) A Difficult Day at the Hospital
b) My Daily Routine at the Pharmacy
¢) Training to Become a Pharmacist

2. Order the actions according to the audio.

a) Daniel prepares the dispensary.

Daniel checks expiry dates.
Daniel reads notes from the previous shift.
Daniel prepares an order for the wholesaler.
Daniel explains how to take the medicine.

Daniel checks the delivery.

1. Translate the following useful sentences into your
own language:

Good morning. How can | help you today?

Are you looking for something from the dispensary
or an OTC product?

Do you have any allergies at all?
You can find the cold remedies on the left.
Let me check with the pharmacist if you’re unsure.

2. Create small conversations (1 minute) in pairs using
the following situations. One of you must be the
client and the other one the pharmacy technician.
Change the roles for each situation:

a) The client needs an OTC cold remedy.
b) The client wants to refill a prescription.
c) The client is looking for sunscreen.

d) The client needs a thermometer.
14
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3. Listen again and tell whether these statements are
true (T) or false (F)

a) Daniel starts work at half past eight.

b) He checks the computer system at the
beginning of his shift.

c) The pharmacy is quiet this week.

d) Clients only come in the afternoon.

e) Daniel sometimes asks clients about allergies.

4. Write the following sentences from the audio

a) Two sentences in present simple

NG CLIENT

+

3. Now, work in cuples to create a short conversation
(10-12 lines) between a pharmacy technician and
a client visiting the chemist’s for the first time. You
must include:

a) Three present simple sentences
b) Three present continuous sentences
c) One question about allergies

d) At least five vocabulary words from the unit




